GENERAL CONDITIONS OF REGISTRATION TO STUDY AT BLANQUERNA-URL
(Informa on given to students at registra on)
1. Educa on service delivery
By means of the registra on form, a contract for the provision of educa on services is entered
into by the student and Fundació Blanquerna, which binds the student to agreed payment and
complying with the requirements as established in the university access regula ons (Organic
Law 2/2006) and the regula ons of Fundació Blanquerna (available in the following route a er
entering the website of each School: “services/academic informa on/-choose
course-/academic rules”). It is every student’s responsibility to know the condi ons of
registra on and the academic, administra ve and economic regula ons of Fundació
Blanquerna.
The registra on for the courses is annual with the right to expand, cancel or change it in the
terms and condi ons established in these General Condi ons and the academic regula ons of
the corresponding School.
These general condi ons of registra on apply to the en re tui on period of the course
enrolled for, and the contrac ng of services entered into by the student is understood to be for
the en re course enrolled for (Royal Decree 1393/2007, of 29 October).
Fundació Blanquerna hereby expressly men ons that, from the date of registra on as recorded
in the student’s registra on receipt, a place is reserved in the name of the student to take the
en re course enrolled for, without prejudice to the former’s faculty to terminate the contract
as established in sec on 2.1 in case of failure to pay.
2. Enrolment administra ve proceedings
2.1. Payment
The ﬁrst payment for registra on has to be made within two natural days of the date of
registra on as recorded in the student’s registra on receipt, in any agreed payment method.
Payment includes the corresponding insurance and, for students under the age of 28, the
mandatory student health insurance.
By accep ng these condi ons, the student authorises Fundació Blanquerna to set up a direct
deposit corresponding to payment in instalments for this registra on into the bank account
reported in the registra on process. Any failure to pay within the ﬁrst two weeks of every
month will be liable to €3 surcharge.
2.2. Grounds for rescission of contract
Fundació Blanquerna will have the right to terminate the student’s registra on contract and
cancel registra on with no refund under the following circumstances:
1. Failure to pay for registra on within two days of the date of registra on as recorded in the
student’s registra on receipt.
2. Failure to pay for any of the instalments established in the registra on contract within a
month of the date of issue of deposit.

In these circumstances, Fundació Blanquerna will be able to exercise its rescission right by
no ce sent by email to the student’s address as reported in the registra on form or by any
other means that puts on record that no ce of rescission of contract has been given.
Finally, in the event that Fundació Blanquerna may not be able to provide the contracted
service for causes a ributable to it, Fundació Blanquerna will inform the student 30 days in
advance and will give a refund consis ng of the propor onal part of all fees already paid
corresponding to non-delivered services.
2.3. Distance learning in force majeure cases or unexpected circumstances
If, due to force majeure causes or unexpected circumstances not a ributable to Fundació
Blanquerna, service delivery in face-to-face format should be cancelled or could not be
provided in the ini ally expected condi ons, Fundació Blanquerna will have the right to use
distance learning, by means of telema c systems or other methods for service delivery without
this implying a modiﬁca on in the agreed fees or a refund of fees already paid by the student.
2.4. Cancella on rights
The student can cancel this contract within 14 calendar days of the date of registra on as
recorded in the student’s registra on receipt, when place is reserved. This right can be
exercised in wri ng by using the form that can be downloaded from the following link:
h p://recursos.blanquerna.edu/SG/15-16/Formulari/Desis ment.pdf. Apart from personal
data, the student has to expressly inform about his/her cancella on rights in this form. This has
to be delivered to the registered oﬃce of the Ins tu on at the following address, to the
a en on of the Manager:
Fundació Blanquerna
Passeig Sant Gervasi, 47
08022 Barcelona
Fundació Blanquerna’s entry stamp will conﬁrm the submission of cancella on documents in
person to the address of Fundació Blanquerna. Likewise, cancella on can also be conﬁrmed by
registered fax, cer ﬁed le er or any other legally accepted method.
Once the cancella on right has been exercised by the student in due me and manner,
Fundació Blanquerna will give a refund of fees paid for reserva on of place as established in
this contract using the same method used by the student to pay for registra on or by bank
transfer.
Once the cancella on period is over, if the student renounces to his/her place, any fee already
paid will not be refunded, either par ally or totally; Fundació Blanquerna may consider serious
and excep onal situa ons, duly accredited, aﬀec ng the student in such a way as to make it
impossible to start or con nue studies, providing economic and/or academic solu ons as
appropriate. In any case, cancella on rights are not applicable once the course has started.
3. Process to enter into the contract
To formalise the registra on contract of educa on service delivery, the student has to ﬁll in all
the boxes marked as obligatory.
Fundació Blanquerna will issue the contract in a digital ﬁle, and this can always be consulted by

the student on his/her intranet: h p://scala.blanquerna.edu
In the event that the student makes mistakes in the registra on process, he/she is asked to
contact the academic secretary’s oﬃce of the centre of registra on by some of the following
methods as quickly as possible:
School of Psychology, Educa on and Sport Sciences
- Telephone: 93 253 31 15. Email: fpceesecretariaacademica@blanquerna.edu
School of Communica on and Interna onal Rela ons
- Telephone: 93 253 31 32. Email: secretariafcri@blanquerna.edu
School of Health Sciences
- Telephone 93 253 31 13. Email: bsalutsecre@blanquerna.edu
Any modiﬁca on of subjects enrolled for has to be carried out in accordance with the academic
regula ons corresponding to the course enrolled for.
The registra on contract of educa on service delivery is available in Catalan, Spanish and
English.
Once the contract has been formalised, the student will receive an email to the address
reported in the registra on process, conﬁrming the contrac ng of services.
The student recognises having been informed prior to the formalisa on of the registra on of
procedures needed to enter into the contract by electronic means.
4. Data protec on
The responsible agent for processing personal data of this registra on is Fundació Blanquerna,
with address at Passeig de Sant Gervasi, 47, Barcelona (CP 08022), CIF R5800622B, telephone
932 53 30 00, info@blanquerna.url.edu.
Data will be processed with the aim of developing the student’s academic management. This
includes management of academic records, processing and issuing cer ﬁcates, employability
programmes, intranet iden ﬁca on, management of grants, scholarships, bonuses and fee
waivers, mobility programmes, issuing Fundació Blanquerna’s member card, and developing
the electoral register needed for student par cipa on in managing bodies. Proﬁles can be
made to guide students, and they can be given personalised informa on always concerning
their academic educa on.
Data will be kept permanently to comply with the obliga on to ﬁle cer ﬁcates and academic
records. Data not used to this aim will be deleted once they are no longer necessary for the
aim for which they were collected, as long as Fundació Blanquerna does not have the legal
obliga on to keep them.
Personal data processing is legi mised by the contractual rela onship established in the
registra on form, in accordance with Organic Law 6/2001, of 23 December, on Universi es, and
Act 1/2003, of 19 February, on Catalan Universi es.
The student’s data may be transferred only, as a general rule, when there is a legal obliga on.
Nevertheless, the student expresses consent so that his/her data can be made available to

ins tu ons in Fundació Blanquerna group.
Data transfer can be carried out outside the European Union (interna onal transfer) to manage
the student’s interna onal mobility and to reply to job oﬀers from non-European companies. In
both cases, the student gives his/her consent.
The student grant Fundació Blanquerna (FB) permission to capture, reproduce and publish
his/her image in photographs, ﬁlms or any other media, including IT means, and to use it for
informa on, communica on and dissemina on purposes concerning the university ac vi es
developed in FB centres indeﬁnitely and for free in FB’s en re physical scope of ac on, in
accordance with Organic Law 1/82, of 5 May.
The student can exercise his/her rights to have access, modify, delete, transfer, limit or object
to data processing by wri en no ce addressed at Fundació Blanquerna, at the postal or
electronic address reported at the beginning of the registra on form. Moreover, if the student
considers that his/her rights have not been properly met, the student has the right to make a
complaint to the Catalan Data Protec on Authority. In any case, whether to make a complaint,
ask for clariﬁca ons or make sugges ons, the student can write to the Data Protec on
Delegate by email to the address dpd@blanquerna.url.edu.
Further
informa on
on
data
protec on
h ps://www.blanquerna.edu/en/data-privacy-policy
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5. Third language
In accordance with the sole ar cle of Law 1/2018, of 8 May, modifying Ar cle 211 of Law
2/2014, on ﬁscal, administra ve, ﬁnancial and public sector measures, under the name
“Accredita on of command of a third language”, Ramon Llull University informs every student
that starts a university degree course from the academic year 2018-2019 and later that, when
they ﬁnish their degree course at Ramon Llull University, they must have accredited by
submi ng the corresponding cer ﬁcate to the academic secretary’s oﬃce that they have
achieved a CEFR B2 level of a third foreign language out of the ones established in the
university access examina ons in order to start procedures to issue their cer ﬁcate of studies
a er having passed all the credits of every syllabus and in compliance with the aforemen oned
Law 1/2018.
The student declares to know and accept the condi ons and terms of use of Blanquerna IT
Services detailed below:
6. IT services oﬀered
6.1. Computers
Blanquerna-URL provides students, faculty and administra on staﬀ with computers equipped
with appropriate so ware depending on the task to carry out.
All computers are connected to the corporate network, with access to Internet and corporate
servers necessary for every user and task. There are computers in faculty oﬃces, classrooms,
work spaces, and so on.
6.2. Wireless Internet Service. Wi-Fi or Wireless
Blanquerna-URL buildings have Wi-Fi connec on in all spaces. Blanquerna-URL is connected to
the Eduroam network, which means that any Blanquerna-URL student, teacher or staﬀ

member can use the Wi-Fi service of any other university connected to this network; there are
more than 6,000 ins tu ons connected to this network in the world.
6.3. Email address
This email address is for personal use. The address is NomUsuari@blanquerna.url.edu, and is
managed by Google.
The manager is Gmail with address h p://correu.blanquerna.url.edu. There is also a link to this
email on SCALA.
6.4. SCALA, Fundació Blanquerna’s Virtual Campus
SCALA is an environment restricted to Fundació Blanquerna’s educa onal community and gives
access to the other services oﬀered:
1. Personal services: consulta on of academic record and qualiﬁca ons, personal email address
(Google), iden ﬁca on data, etc.
2. Public services: library catalogues, people browser, etc.
3. Virtual learning environment: list of classmates, no ce board, forums, no ces, websites,
shared disk spaces, subject programmes, assignment submission methods, etc.
The SCALA address is: h p://SCALA.blanquerna.edu
6.5. A corporate environment in Google
Besides the email address, Blanquerna-URL provides students with other Google services
included in a corporate environment which facilitate collabora on in the diﬀerent academic
ﬁelds. Descrip ons of such services can be consulted on Google Apps websites.
6.6. Condi ons of these services
The aforemen oned services are provided under the following condi ons:
- For students, they will be s ll available at least a er a year of their course comple on.
Nevertheless, the email address can be kept indeﬁnitely as long as the contractual condi ons
with the provider are the same and/or Blanquerna-URL considers the condi ons of service to
be appropriate.
- The email address will be used as a means of communica on between Blanquerna-URL and
the user.
- Cancella on of any service will be no ﬁed by email to the same email address at least a
month in advance.
6.7. Terms of conﬁden ality
To have access to any service managed by Blanquerna-URL, the user has to iden fy him/herself
with the previously provided user name and password.
The use of passwords is personal and guarantees privacy of informa on and resources that
they give access to. The informa on posted by a user on spaces of Blanquerna-URL’s internal
network is conﬁden al. In the case of content managed by third ins tu ons (Google, UPCNET,
SIGMA, etc.), Fundació Blanquerna guarantees its conﬁden ality by means of the

corresponding contracts that comply with requirements of the Organic Law on Data Protec on.
By express order of the centre’s dean or Blanquerna-URL’s General Directorate, a password can
be modiﬁed in order to have access to a user’s informa on. The user has to be informed of this
act. Modiﬁca on has to be performed by Blanquerna-URL IT Service.
6.8. Condi ons of use
Students can use Blanquerna-URL services for academic ac vity exclusively.
Blanquerna-URL services can neither be used to violate in macy or dignity of people or
ins tu ons, nor to invade safety or privacy of other people or ins tu ons. Any use connected
to pornography, any kind of illegal trade and apology of terrorism or violence is par cularly
prohibited.
Every Blanquerna-URL user promises not to disclose their passwords and not to reveal
informa on that is not about oneself coming from informa on services at their disposal to
third par es.
Users have tools to personalise their proﬁle in the Google corporate environment. Par cularly,
they can modify the characteris cs of their iden ty: name, photo, etc. Tampering with these
characteris cs with the aim of hiding one’s own iden ty or supplan ng another person’s
iden ty is prohibited.
Users also have some Google services at their disposal with which they can disseminate
informa on under the corporate environment such as websites, images, videos, etc. No
informa on about third par es can be disclosed without their consent or any other
informa on that goes against the previous points in this sec on.
7. Validity of this document
This document is valid from May 2020.

